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Solution 
Deployment
Solutions and services you can trust

While implementing a cybersecurity solution is a complex 
undertaking for any Enterprise, those within critical 
infrastructure sectors face additional challenges. 

Simply put: no one knows our products as well as us. The in-
depth knowledge Professional Services provides translates to 
immediate ROI by ensuring your Enterprise harnesses the full 
power of OPSWAT solutions at launch. 

OPSWAT understands regulatory compliance needs across 
industries, and our Professional Services experts make 
meeting these simple. 

1 Gartner - How Security and Risk Leaders Can Prepare for Reduced Budgets
2 US Bureau of Labor Statistics - Occupational Outlook Handbook

IT Staff is expensive. Time is valuable. 
Skilled cybersecurity professionals are in both high demand 
and short supply, with positions difficult to fill.1 

At best, in-house deployment of new solutions requires your 
IT Staff to divert work hours to learning and evaluating fit with 
existing systems. At worst, hiring a cybersecurity professional 
with the necessary expertise for your business can itself 
present a problem. 

According to the US Bureau of Labor Statistics, Information 
Security Analysts salaries range from a median of $103k 
with an average of five years of experience, to a high end of 
$163k.2 Professional Services provides high-end experience 
for a fixed fee determined by your environment’s specific 
needs. 

SERVICES BRIEF

BENEFITS

Unparalleled Expertise

We render the learning curve associated with utilizing new 
technology obsolete. Our Subject Matter Experts have years 
of experience with OPSWAT solutions and are well versed in 
mitigating cybersecurity risk.

Cost Effective 

Professional Services keeps your IT Staff free to focus on daily 
operations; or eliminates the need to secure additional staffing.

Proven Dedication to Interoperability 

OPSWAT Partners with CIP industry leading technology companies 
to offer best in class security and data compliance. 

Get your configuration right from the start

We guide you through the process of configuring OPSWAT to suit 
your organization's needs and security policies.

A strong partnership with OPSWAT 

Our “boots on the ground” at your organization influences our 
feedback to the Product and Engineering teams, ensuring that 
your needs are getting prioritized attention.
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Implementation
Even the best IT Professionals run into snags on the way to 
roll out when working with products they are unfamiliar with. 
While trial and error has its place, we don’t believe that place is 
within critical production environments. There is no guesswork 
involved in Professional Services Solution Deployment. 

We know our products. We learn your needs. 

Get Started
Get more information about our managed service offerings – 
submit a Contact Request or call us today.

 ▪ services@opswat.com

 ▪ +1 415 590 7300 (ext. 3)

Personalized Training 
Training provided on OPSWAT Products are crafted specifically to 
your business needs and implemented design. We know effective 
training is aware of its audience. Comprehensive technical 
training for IT Staff to manage your OPSWAT products? We can 
do that. Simplified end user training for your OPSWAT Managed 
Services? We can do that, too. 

Tailored Solutions
OPSWAT knows one solution does not fit all, so we believe the 
best fit is a custom one. We are ready and willing to customize 
any offerings to suit customer business and regulatory 
compliance requirements. 

Understanding the necessity for customization is reflected 
in our product development. For example, the MetaDefender 
Kiosk user interface is flexible to suit organization security 
needs. MetaAccess supports localization by supporting full 
customization of remediation pages. 

Integration 
OPSWAT didn’t just pioneer multiscanning, which allows files to 
be scanned by over 30 anti-malware engines. We also wrote the 
book on compatibility in terms of access control and endpoint 
next-gen anti-malware, and disk encryption products with our 
OPSWAT Access Control Certification Program. 

We are no less devoted to compatibility within customer 
environments, an arena where expertise is often the difference 
between works for now and works seamlessly. Our technology 
partnerships ensure Professional Services is intimately familiar 
with the underlying challenges of third-party integration. These 
partnerships include, but are far from limited to VMWare for 
UAG, Okta and F5 for SSO, and SPLUINK for SIEM, and others: 
OPSWAT Technology Partners
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