METADEFENDER™ CLOUD EMAIL SECURITY

DATASHEET

Strengthen Microsoft

365 Email Security

Stron%er Email Security Without
More Complexity

MetaDefender Cloud Email Security augments native
Microsoft 365 email defenses with a prevention-first layer
designed to neutralize file-based threats before they reach
users. For MSPs, it creates an opportunity to deliver
stronger Microsoft 365 protection as a scalable managed
service while helping customers reduce exposure to
malware, zero-day threats, and malicious embedded
content without adding operational complexity.
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Powered by Metascan™ Multiscanning, Predictive Alin

Al, MetaDefender Aether™, and Deep CDR™ Technology, it
combines multi-engine analysis, dynamic sandboxing, and
content sanitization to deliver multilayered protection
beyond native Microsoft 365 defenses. Deployment is fast,
with no MX record changes, no hardware, and no disruption
to mail flow, making it easier for MSPs to onboard and
protect Microsoft 365 customers efficiently. It also supports
centralized visibility, logging, and policy-based controls to
help simplify operations, improve consistency across
customers, and support compliance reporting.
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https://www.opswat.com/technologies/multiscanning
https://www.opswat.com/technologies/predictive-alin-ai
https://www.opswat.com/technologies/predictive-alin-ai
https://www.opswat.com/products/metadefender/aether
https://www.opswat.com/technologies/deep-cdr

METADEFENDER CLOUD EMAIL SECURITY

Why It Matters for MSPs and Customers

@ Prevention-First Protection B’Q Stronger Microsoft 365 Security
Neutralizes file-based threats before delivery with Adds layered protection beyond native defenses to

multi-engine scanning, sandboxing, and Deep CDR help MSPs standardize stronger email security for
sanitization. Microsoft 365 customers.

@‘] Fast, Low-Friction Deployment O=| Operational Efficiency

O Deploys with no MX record changes, no hardware, Helps reduce remediation effort and administrative
and no disruption to mail flow, helping MSPs onboard overhead through multilayered inspection,
customers quickly. sanitization, and centralized visibility.

¢y Compliance Support z:g MSP-Ready Value

= Provides centralized logging, policy controls, and Offers a differentiated, layered email security service
audit visibility to support regulatory and internal with multi-tenant management, centralized visibility,
reporting needs. and streamlined administration.

Available Pricing Packages

Key Capabilities Me_tascan."‘ Deep CDR™ MetaDefender Predictive
Multiscanning Technology Aether™ Alin Al
0 .
Up 10 99.2% dete(.:tlon 200+ file types 99.9% Zero_day <100 ms verdict
rate for on-premises efficacy delivery

deployments

Standard Tier 6 AV Engines

Max Tier 17 AV Engines

Get Started in 3 Steps
2
1. Register an Account with My OPSWAT through this Ready to explore more:

registration page my.opswat.com Review the product documentation and SLAs to
2. Request a License through Get Started page evaluate how MetaDefender Cloud Email Security
3. Onboard MetaDefender™ Cloud Email can fit into your managed security offering.

Security through ces.metadefender.opswat.com

Additional details can be found on this onboarding page

OPSWAT.

Protecting the World's Critical Infrastructure opswat.com/get-started

©2026 OPSWAT Inc. All rights reserved. OPSWAT, Metascan, MetaDefender, MetaDefender Managed File Transfer (MFT), MetaAccess,
Netwall, OTfuse, the OPSWAT Logo, the 0 Logo, Trust no file, Trust no device, and Trust no file. Trust no device. are trademarks of OPSWAT Inc.


https://my.opswat.com/
https://www.opswat.com/get-started
https://ces.metadefender.opswat.com/
https://www.opswat.com/docs/mdces3/getting-started/onboarding
https://www.opswat.com/docs/mdces3
https://www.opswat.com/docs/mdces3/compliance/sla
https://www.opswat.com/get-started

