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OPSWAT.

June 30, 2024

Dear valued customers,

This letter serves as your formal notification that OPSWAT is initiating the End of Life (EOL]
process for the MetaDefender Industrial Firewall & IPS [previously known as OTFuse] family
of products.

Below you will find the product name and product code for reference:

Product Name Product Code

MetaDefender Industrial Firewall & IPS [standard] appliance, DIN Rail MD-IFW-STD-DIN
MetaDefender Industrial Firewall & IPS (standard) MD-IFW-STD-1U
MetaDefender Industrial Firewall & IPS [standard], Software Subscription MD-IFW-STD-SUB
MetaDefender Industrial Firewall & IPS [GE] appliance, DIN Rail MD-IFW-GE-DIN
MetaDefender Industrial Firewall & IPS [GE] appliance, 1U MD-IFW-GE-1U
MetaDefender Industrial Firewall & IPS (GE], Software Subscription MD-IFW-GE-SUB

The key milestones and affected product code are listed below in this letter. The objective
of providing this notice is to allow for appropriate planning and the opportunity for last time
purchases, as well as to suggest alternative products.

For more information on OPSWAT's EOL policy for Industrial Networking products, please visit:
EOL Policy

The standard warranty terms will be honored for all units shipped up to the Last Delivery Date.

Orders placed between the Announcement Date and the Last Order Date are non-cancelable
and non-refundable

EOL Milestones & Relevant Dates:

EOL Milestone Date

End of Life Announcement Date June 30, 2024
Last Order Date December 31, 2024
Last Delivery Date March 31, 2025
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The MD-IF-4P is intended as a full drop-in replacement for the MetaDefender Industrial Firewall
& IPS. The MD-IF-4P features identical software to the MetaDefender Industrial Firewall & IPS.

The final delivery of this product will cease after the specified last EOL date. Final orders must
be placed on or before the last order date and will be fulfilled based on stock availability.

EOL Product Name Product Code Replacement Description
MetaDefender Industrial MD-IFW-STD-DIN MD-IF-4P-DPI MetaDefender Industrial Firewall,
Firewall & IPS (standard] 4 ports, DPI and DIN Rail mounting

appliance, DIN Rail
MD-IF-2P-DPI MetaDefender Industrial Firewall,

2 ports, DPl and DIN Rail mounting

MetaDefender Industrial MD-IFW-GE-DIN MD-IF-4P-GE MetaDefender Industrial Firewall,

Firewall & IPS GE) 4 ports, DPI for GE proprietary

appliance, DIN Rail protocols and DIN Rail mounting
MD-IF-2P-GE MetaDefender Industrial Firewall,

2 ports, DPI for GE proprietary
protocols and DIN Rail mounting

MetaDefender Industrial
Firewall & IPS [standard] MD-IFW-STD-1U No Replacement
appliance, 1U

MetaDefender
Industrial Firewall

& IPS [standard],
Software Subscription

MD-IFW-STD-SUB No Replacement

MetaDefender Industrial
Firewall & IPS (GE) MD-IFW-GE-1U No Replacement
appliance, 1U

MetaDefender Industrial
Firewall & IPS (GE]), MD-IFW-GE-SUB No Replacement
Software Subscription

We appreciate your continued trust in OPSWAT. If you have questions or need assistance,
please contact your local sales representative.

Sincerely,

fonan faburovech

Ronen Rabinovich
Director, OT Products, OPSWAT
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